
April 8, 2020 

 
 
We have been following the latest developments very closely. Based on everything we know 
right now, and consistent with the current guidance from the state of Massachusetts and the 
American Camp Association, we are still planning as if we will be able to open this summer and 
give children some much needed time to relax and decompress after this challenging world 
health issue. 
 
We are following the COVID-19 situation closely and will adjust our planning as needed. In light 
of the current circumstances, though, we have updated our cancellation and refund policy for 
Summer 2020. 
  

Cancellation and Refund Policy Update for Summer 2020 
In the event Fessenden Summer Camps adapts our camp season and cannot safely 
open for some or all weeks; your child’s school is in session; or you are traveling from a 
location with restrictions, you will have three options: 

1) A full refund, including deposit, for any weeks the above conditions apply. 
2) Transfer the tuition, including deposit, for week(s) that any of the above 

conditions apply to another week(s) that has/have availability. 
3) Credit all paid tuition, including deposit, to summer 2021. This option locks in 

your 2020 tuition rate for summer 2021. 
 
Additionally, for weeks that we are open for less than a full week or weeks when your 
child is in school for part of the week, we will prorate tuition. The three options above will 
be available to you for any tuition prorated in this way. 

 
For all other cancellations and requests for refunds at this time, our existing cancellation 
policy applies. 

 
For now, we are keeping our existing pay-in-full date of May 15 in place. Of course, camp is still 
a couple months away and our knowledge of COVID-19's spread and containment changes day 
by day. As new information becomes available and we get closer to May 15, we will continue to 
evaluate our policies and dates to best serve our families. Whatever the payment date is, we will 
not charge any families without notifying you a week in advance. We will also keep families fully 
informed as new updates may cause us to make adjustments to our policies and program. The 
health and safety of the children, our entire camp community, and our greater communities are 
our top concern and at the center of every camp decision. 
 
 
Rusty and the Summer Camps Team 
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